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SURVEY ON COMMUNICATIONS FROM THE FORUM
The Board of the European Forum for Restorative Justice requests your assistance in completing this short survey.  The purpose of the survey is to gain information to assist in auditing our current communication channels and develop a communications plan.  Your responses are confidential to the Forum’s secretariat and Executive Committee.

According to article 4 of the Constitutions the general aim of the Forum is to: 

“help establish and develop victim-offender mediation and other restorative justice    practices throughout Europe.”
In support of this general aim the Forum has the following communication channels: 

i. the newsletter

ii. the website

iii. newsflashes
iv. Facebook

v. Video Updates
vi. research publications
1
Communication Channels

a)  Which of the above channels have you looked at in the past 12 months? 

 i____; ii____; iii____; iv____; v___; vi____
b) What channels do you look at the most frequently and why?

 

 i____; ii____; iii____; iv____; v____; vi____
Space for reply to why:
c) Depending on your answer to b) above how often do you look at your most frequent channels?

Once a week ___; once a month___; whenever I get an email alert___; other___?


Any other comments?
2
Effectiveness
 Taking the Forum’s general aim into account, how would you rate the effectiveness of each of our current communication channels in supporting the general aim on a scale of 1 to 10? 
(1 is not effective at all; 5 is partially effective; 10 is exceedingly effective)

i
The Newsletter

1 _______________________5 _______________________ 10

ii.
The website

1 _______________________5 _______________________ 10

iii.
Newsflashes

1 _______________________5 _______________________ 10
iv. 
Facebook 
1 _______________________5 _______________________ 10
v.
Video Updates

1 _______________________5 _______________________ 10
vi.
Research Publications

1 _______________________5 _______________________ 10


Do you have any comments you wish to add?

3
Changes, improvements and additions
What changes, improvements, and additions would you like to see regarding how the Forum communicates?  
4
Key Messages
At the AGM in June 2011, it was agreed that the Forum would use all its channels to communicate the following key messages: 

i. The Forum is a market place [or Trade Fair] for all those who are involved in, or who support restorative justice and practice in Europe.  In support of this, the Forum will engage with external organisations and individuals who have aims and objectives that are compatible with our own mission and purpose.

ii. The Forum advocates the development of restorative justice methods within the criminal justice/penal systems and juvenile justice systems of Europe.  To fulfil this the Forum will lobby European GOs, institutions and IGOs. It will collaborate with national NGOs and members in the promotion of this aim. 

On a scale of 1 to 10 how would you rate the importance of these two key messages? 

(1 is not important at all; 5 is partially important; 10 is exceedingly important)
Key message i.

1 _______________________5 _______________________ 10
Key message ii.

1 _______________________5 _______________________ 10

Are there any other key messages you think the Forum needs to communicate and to whom should they be addressed?


5
Other comments?

Is there anything else you wish to add regarding how and what the Forum communicates?

Thank you for completing this survey – please return it to Karolien Mariën at

Secretariat of the European Forum for Restorative Justice 
Hooverplein 10 
3000 Leuven 
Belgium
karolien@euforumrj.org

