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TRAINING STANDARDS FOR MEDIATORS
І.
Purpose and Scope
These standards set forth the terms and procedures for acquiring the required minimum of theoretical knowledge and practical skills to mediate, which is the basis for inclusion in the Mediators Register established and maintained by the MOJ.

ІI.
Mediation Training Contents
1.
Mediation training may be provided only by organizations that have the necessary facilities and equipment and qualified trainers and are approved by the Minister of Justice as the authority directly responsible for the implementation of the Mediation Act.

2.
Mediation training includes not less than 60 hours of theoretical and practical training.
3.
Theoretical training consists of the following three modules:


-- Introduction to Mediation;


-- Mediation Procedure;


-- Specialized Mediation.

Theoretical training follows the curriculum set forth in the annex to these Standards.
4.
Practical skills are acquired, as a rule, in a real or, by way of exception, simulated environment and include:


-- Personal activities and practical group seminars aimed at mastering mediation techniques through games, simulations, and self-analysis;


-- Participation in practical role plays under the supervision of the trainer, followed by comments;
-- Observation of 3 mediated cases, followed by explanations and comments;

-- Working as assistant mediator in 5 cases.
III.
Completion of Training
1.
An examination is conducted by a committee of the training organization at the end of the training.  The examination includes a test, participation as mediator in a simulated mediation, and an interview.
2.
A certificate of completed mediation training consistent with the Training Standards for Mediators is delivered to successful examinees.  The model certificate is approved by the Minister of Justice.
IV.
Continuing Education
Continuing education consists of updating mediation knowledge and skills on a periodic basis.
These standards were approved by the Minister of Justice by Order # LS-04-363 dated 17 June 2005 and issued on the basis of para. 1 of the Transitional and Final Provisions of the Mediation Act.










Annex
Introduction to Mediation
a) The concept of conflict.  Legal avenues for resolving conflicts (disputes) – litigation, arbitration, conciliation, etc.
b) The concept of mediation.  Mediation as a dispute resolution tool.  Criteria used to determine the suitability of mediation.
c) Participants in a mediation procedure.  Powers of the court or other competent body handling the dispute.
d) Principles of mediation
e) Professional and ethical standards
Mediation Procedure
a) Beginning of the mediation procedure.  Choice of mediator.
b) Stages of the mediation procedure.
c) Mediator’s role.  Communication improvement methods.  Strategies for handling difficult situations.
d) Suspension and termination of procedure.
e) Completion of procedure through agreement.  Content and effect of agreement.
Specialized Mediation
a) Comparative legal review of legislation and practice in the area of mediation.
b) Specifics of mediation of various types of disputes:
- civil disputes (including consumer disputes)
- administrative
- labor
- family mediation
- commercial (business) mediation
- mediation in criminal cases
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