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WEDNESDAY 27 JUNE 2007 
 
3.00 – 4.00 PM:  REGISTRATION AND TEA/COFFEE 
 
4.00 – 6.00 PM:  INTRODUCTION AND ORIENTATION 
 
7.30 PM:  EVENING MEAL – A VARIETY OF VENUES AT DIFFERENT  
   PRICES FOR PARTICIPANTS TO CHOOSE FOR THEMSELVES 
 
 
 
THURSDAY 28 JUNE 2007 
 
9.30 – 10.45 AM: GROUP WORK ON SUPPORT AND SUPERVISION 
 
10.45 – 11.00 AM: COFFEE/TEA 
 
11.00 – 1.00 PM: GROUP WORK ON SUPPORT AND SUPERVISION 
 
1.00 – 2.00 PM:  LUNCH 
 
2.00 – 5.00 PM:  VISIT TO THE STATE PROBATION SERVICE 
 
5 – 5.15 PM:  COFFEE/TEA 
 
5.15 – 6.30 PM:  FINAL GROUP WORK SESSION ON SUPPORT AND 
   SUPERVISION 
 
7.30 PM:  EVENING MEAL - A VARIETY OF VENUES AT DIFFERENT  
   PRICES FOR PARTICIPANTS TO CHOOSE FOR THEMSELVES 
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Brown Tony 
SACRO Development Worker 
Restorative and Mediation 
Approaches (Schools)  
SACRO Falkirk Restorative 
Justice Service 
22 Meeks Road 
Falkirk FK2 7ET 
UK 

 
Tel: +44 132 462 7824 
Fax: +44 132 462 2006 
E-mail: 
tbrown@falkirk.sacro.org.uk 

Kearney Niall 
SACRO – National Office 
1 Broughton Market 
Edinburg EH3 6NU 
UK 

 
Tel: +44 131 558 7759 
Fax: +44 131 557 2102 
E-mail: 
nkearney@national.sacro.org.uk 

McManus Catherine 
Scottish Centre for Crime and 
Justice Research 
Glasgow School of Social Work 
2/3 56 Ashley Street 
Glasgow, Scotland, UK 

 
Tel: +44 781 77 26 566 
Fax: 
E-mail: 
Catherine.mcmanus@strath.ac.uk
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Velasco Rocio Fernandez 
Asociaion Bienestar y 
Desarrollo 
Quevedo 2 
08012 Barcelona 
Spain 

 
Tel: +34 93 28 90 530 
Fax: +34 93 32 56 835 
E-mail: ccalafat@abd-ong.org 

SSWWEEDDEENN  
Lind Eleonore 
National Council for Crime 
Prevention, Mediation 
Secretariate 
Box 1386 
111 93 Stockholm 
Sweden 

 
Tel: +46 84 01 87 84 
Fax: +46 84 11 90 75 
E-mail: eleonore.lind@bra.se 
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Salberg Anne Catherine 
Groupement Pro Médiation  
13, rue des Rois 
1204 Genève 
Switzerland 

 
Tel: +41 22 321 88 31 
Fax:  
E-mail: formations-
gpm@mediations.ch 

FRIDAY 29 JUNE 2007 
 
9.30 – 10.45 AM: GROUP WORK ON EVALUATION AND TRAINING 
 
10.45 – 11 AM:  COFFEE/TEA 
 
11 – 1 PM:  GROUP WORK ON EVALUATION AND TRAINING 
 
1 – 2 PM:   LUNCH 
 
2 – 5 PM:  GUIDED TOUR OF THE OLD TOWN IN RIGA 
 
5 – 5.15 PM:  COFFEE/TEA 
 
5.15 – 6.30 PM:  FINAL GROUP SESSION ON EVALUATION AND TRAINING 
 
7.30 PM:  EVENING MEAL - A VARIETY OF VENUES AT DIFFERENT  
   PRICES FOR PARTICIPANTS TO CHOOSE FOR THEMSELVES 
 
SATURDAY 30 JUNE 2007  
 
9.30 – 10.45 AM: DISCOVERING NEW AREAS FOR RESTORATIVE PRACTICE 
 
10.45 – 11 AM:  COFFEE/TEA 
 
11 – 1 PM:  DISCOVERING NEW AREAS FOR RESTORATIVE PRACTICE 
 
1 – 2 PM:  LUNCH 
 
2 – 3.30 PM:  DISCOVERING NEW AREAS FOR RESTORATIVE PRACTICE 
 
7.30 PM :  EVENING MEAL - A VARIETY OF VENUES AT DIFFERENT  
   PRICES FOR PARTICIPANTS TO CHOOSE FOR THEMSELVES 
 
 



SUNDAY 1 JULY 2007 
 
10 – 11.15 AM:   THEMES AND ISSUES 
 
11.15 – 11.30 AM:  COFFEE/TEA 
 
11.30 – 12.30 AM: FINAL ROUND UP AND FAREWELLS 
 
12.30 PM:  LIGHT LUNCH 
 
1 PM:   CLOSE OF SUMMER SCHOOL 
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Cunha Gil Isabel 
Celso Cruzeiro Associados – 
Sociedade de Aduoga Dos 
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3820-076 Aveiro 
Portugal 

 
Tel: +351 234 377 860  
Fax: +351 234 377 869 
E-mail: 
isabelcunhagil@mail.telepac.pt 

Farinha Antonio 
Universidade Lusófona de 
Humanidades e Tecnologias 
Av. do Campo Grande 376 
1749-024 Lisboa 
Portugal 

 
Tel: +351 217 515 565  
Fax: +351 217 525 5 
E-mail: antoniofarinha@netcabo.pt  

Morais Martins Pedro 
IMAP 
Av. Sidonio Pais 20-b/c Esq° 
1050 Lisboa 
Portugal 

 
Tel: +351 966 423 896 
Fax: +351 213 190 739 
E-mail: pedromm@imap.pt 

 
 
 

Oppedal Laila 
Konfliktradet I Sogn og 
Fjordane 
Boks 17 
6801 Forde 
Norway 

 
Tel: +47 57 82 25 70 
Fax: +47 95 92 66 32 
E-mail: 
laila.oppedal@konfliktraadet.no 



Petzold Frauke 
Waage-Hannover e.V. 
Lärchenstrasse 3 
D-30161 Hannover 
Germany 

 
Tel: +49 511 388 35 58 
Fax: +49 511 348 25 86 
E-mail: f.petzold@waage-
hannover.de 

IIRREELLAANNDD  
  
Walters Lisa 
Facing Forward 
44 Grove Park 
Rathmines, Dublin 4 
Ireland 

 
Tel: +353 87 783 82 66 
Fax: 
E-mail: lisawalters@hotmail.com 

LLAATTVVIIAA  
  
Ziedina Diana 
Head of Mediation Division 
State Probation Service of 
Latvia 
91 Dzirnavu Street 
1063 Riga 
Latvia 

 
Tel: +371 67021130 
Fax: 
E-mail: diana.ziedina@vpd.gov.lv 

NNOORRWWAAYY    
  
Lilloe-Olsen Kjersti 
Mediation Service, Oslo and 
Akershus 
P.B. 8029 Dep 
0030 Oslo 
Norway 

 
Tel: +47 22 03 25 40  
Fax: +47 22 03 25 31 
E-mail: 
kjersti.lilloe.olsen@konfliktraadet.no 

 

ON THE FIRST FULL DAY, WE WILL CRITIQUE AN ARTICLE BY SMITH, M.K. (1996) 
ENTITLED: ‘THE FUNCTIONS OF SUPERVISION’, THE ENCYCLOPEDIA OF INFORMAL 
EDUCATION, LAST UPDATE: JANUARY 28, 2005. THIS ARTICLE IS AVAILABLE AT: 
HTTP://WWW.INFED.ORG/BIBLIO/FUNCTIONS_OF_SUPERVISION.HTM 
 
BEFORE ATTENDING THE SUMMER SCHOOL, PARTICIPANTS ARE ENCOURAGED TO 
READ SMITH’S ARTICLE ABOVE AND THE EUROPEAN FORUM’S RECOMMENDATIONS 
ON THE TRAINING FOR MEDIATORS IN CRIMINAL MATTERS AVAILABLE AT: 
HTPP://WWW.EUFORUMRJ.ORG/TRAINING/RECOMMENDATIONS.PDF 
 
NIALL KEARNEY (SACRO AND CJSW DEVELOPMENT CENTRE AT EDINBURGH 
UNIVERSIY) WILL FACILITATE THIS DAY.  
 
AIM: 
PARTICIPANTS CAN EXPECT, AT THE END OF THIS DAY, TO HAVE A FRAMEWORK 
FOR EFFECTIVE SUPERVISION IN PRACTICE AND TRAINING WITHIN A RESTORATIVE 
JUSTICE CONTEXT.  
 
OBJECTIVES:  

- Summarise key concepts in supervision 
- Define elements of supervision required for a restorative 

justice context 
- Identify a range of helpful took for more effective 

supervision 
- Devise a basic plan in preparation for a supervision meeting 

 
METHOD:  

- SHORT INPUTS BY FACILITATOR 
- GROUP DISCUSSION 
- REFLECTION ON EXPERIENCE 
- GROUP WORK 



“If you want to know how things really are, just try to change 
them.” 

K. Lewin (1958) 
 
 
The second day will be on ‘Programme Development, Evaluation 
and Training’. We will look at this endeavor through the lens of 
(setting up) sustainable partnerships between service providers and 
restorative justice practitioners on the one hand, and researchers 
and academics on the other hand.  
 
Our starting point will be the experiences and ideas by participants 
with respect to evaluation, research and training. This will be put 
in a developmental framework, i.e. on how to conceive, start, 
implement and develop a programme. Experiences in Flanders will 
serve as illustration, where in the field of restorative justice 
partnerships have been developed in the form of both temporary 
action-research projects and more permanent co-operation 
structures. 
 
Recommended reading is a text which depicts the way attempts 
were made at a certain moment in Flanders to start and to develop 
mediation for more serious crime: AERTSEN, I. ‘Victim-offender 
mediation with serious offences’ in X., Crime policy in Europe. 
Good practices and promising examples, Strasbourg, Council of 
Europe Publishing, 2004, 75-86. 
 
Moreover, a text on ‘action-research’, applied to restorative justice 
programmes, is available, but unfortunately only in French or 
Spanish (please contact leni@euforumrj.org if you are interested). 

Participants list 

BBEELLGGIIUUMM  
 
Aertsen Ivo 
Professor K.U. Leuven 
Hooverplein 10 
3000 Leuven 
Belgium 

 
Tel: +32 16 32 53 02 
Fax: +32 16 32 54 74 
E-mail: ivo.aertsen@law.kuleuven.be 
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Gellin Maija 
Finnish Forum for Mediation 
Eteläinen Salmitte 1 
02430 Masala 
Finland 

 
Tel: +35 84 07 07 90 76  
Fax: 
E-mail: maija.gellin@ssf-ffm.com 

Saarinen Eeva 
Finnish Forum for Mediation 
Eteläinen Salmitte 1 
02430 Masala 
Finland  

 
Tel: +35 84 00 23 46 88  
Fax: 
E-mail: eeva.saarinen@ssf-ffm.com  

 
GGEERRMMAANNYY  
  
Netzig Lutz 
Waage-Hannover e.V. 
Lärchenstrasse 3 
D-30161 Hannover 
Germany 

 
Tel: +49 511 388 35 58 
Fax: +49 511 348 25 86 
E-mail: l.netzig@waage-hannover.de 



Touristical information Riga 
 
Riga International Airport is located 13 kilometres southwest of 
Riga centre.  
Bus No. 22: Journey time about 30 minutes, fare - Ls 0,30.  
There is an express bus line available from the airport "Riga" to the 
city centre. Ticket price - Ls 0,30. You can book tickets on the bus.  
Taxi: Journey time is about 15 minutes. Getting to the centre of 
the city would cost about Ls 5,00 - 7,00. 
 
National currency  
The Lats was fully introduced in October 1993. 
1 Lats is 100 santims. There are coins denominated at 1, 2, 5, 10, 
20, 50 santims and 1, 2 Lati, and paper notes worth 5, 10, 20, 50, 
100 and 500 Lats. 1 Eur is about 0.70 santims 
 
Tipping  
Taxi fares do not include a tip. In restaurants, the bill normally 
includes the tip. Tipping is usually expected, but it is wise to 
maintain a sense of proportion. Tipping in hotels is according to the 
services provided. 
 
Climate 
Climate in Riga is influenced by its proximity to the sea; therefore 
it is moderately warm and humid. Summers are comparatively cool 
and cloudy (average temperature in July +16.9 C; average 
precipitation (rainfall) – 85 mm). 
 
Address of the venue 
Riga Graduate School of Law 
(in Latvian – Rigas Juridiska augstskola) 
Address: main entrance from Strelnieku iela 4a, go through 
courtyard, The Peter Wallenberg building 
4th floor, there will be signs “Summer School” guiding to the 
seminar room 

Facilitator of this day will be Ivo Aertsen (Institute of Criminology, 
Catholic University of Leuven). 
 
Aim:   
Participants should, at the end of this second day, have gained 
more insight in the role of evaluation and research in the light of 
programme development, and in concrete possibilities of co-
operation with research institutes. 
 
Objectives: 

- Explore and systematise own ideas and experiences on 
today’s topic 

- Develop a clear understanding of different types of 
evaluation and research, which are relevant for restorative 
justice practice and implementation 

- Become acquainted with possibilities and forms of co-
operation between practitioners and researchers 

- Explore and define possible goals for his own practice, both 
in terms of own research and research by others 

 
Method: 

- Reflection on experience 
- Short inputs by facilitator  
- Group Discussion 
- Video 
- Group work 
 

   
 
 



On the third day of the summer school, we will focus on discovering 
new areas for restorative practices. 
 

1. Mediation in domestic violence – chances and borders 
 
Once in her life, every fourth woman is hit or becomes a victim of 
personal injury by her Ex-Partner or husband! This has been proven 
by current criminological studies. Domestic violence or violence in 
marriages / families happens frequently, but in the official 
observation a problem, which is taboo.   
For a long time the police and the criminal justice people did not 
see or did not want to see this problem. Since a few years, 
Hannover goes a different way: policemen get a special training, 
social workers intervene at an early stage, the prosecutors have an 
official interest in those cases.  
“The Waage” has a key function in this network, because of her 
unpartial/neutral work. “The Waage” could create a 
communicating situation between the conflict parties. The 
employees offer to talk first of all separately to the women and the 
men. After that, a face to face or an indirect mediation is possible.  
 

2. New perspectives and areas of mediation 
 
What kind of innovative methods, settings and areas of application 
are relevant for mediation? Participants of this workshop should 
exchange their experiences, develop utopias and collect concrete 
ideas to enhance the practice of mediation.  
 
Facilitators of this day will be Frauke Petzold and Lutz Netzig 
(Waage Hannover e.V., Germany).   

Course:  
- “Pictures” – exercise: selectivity of perceptions and 

faultiness of communication 
- “Helix of violence” – background information on 

characteristics in “couple-conflicts” and domestic violence 
- “ambivalences” – exercise: difficulties of conflict parties in 

expressing their interests and needs clearly 
- “Mixed double” – presentation of a method in co-mediation 

in “couple-conflicts” 
- “Mustermanns” – role-play with co-mediation 
- “Utopia mediation” – exchange of experiences and an 

interactive market of ideas on the future of mediation 
 
Methods:  
- Practical exercises 
- Role-play sequences 
- Theoretical input 
- Discussion 
- Working in small groups 

 


