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ABSTRACT
Although apology and forgiveness are often associated with each
other and discussed as powerful elements of a restorative justice
process, they are not necessarily interrelated. The aim of this
conversation is to delineate the fragilities of these two elements. The
notion of apology will be discussed based on empirical findings from
Poland, which explore how lay people’s confidence in apology is
limited due to cultural and socio-linguistic reasons. Similarly,
forgiveness, when taken to be the primary goal to be reached by a
restorative process, can generate mistrust and suspicion. This is
especially true on the victims’ side who feel to be forced to grant it.
Neither apology, nor forgiveness (while being valuable and very
powerful tools) can play this role. A fundamental question then arises:
what is the goal of Restorative Justice?

